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Patient assessment in Triage is the patients first point of contact followed by registration by 
clerical staff.  In this model, the Reception and Triage are adjacent but separate. The patient 
must be seen by a triage nurse soon after arrival, without waiting for clerical processes. 

There are two zones for Triage as explained below.   



 

 

 
 

   

Visual Triage, or External Triage is a monitoring station located just outside the Emergency 
Unit. Visual Triage is used only during the Pandemic events declared by the Government and 
involving airborne diseases. Visual Triage is not used during non-pandemic times.  

Upon arrival from outside, the signage will direct the patients to the Visual Triage. At this point 
the Triage Nurse may remotely take the patient temperature and ask questions about any 
symptoms. The Triage Nurse will not physically examine or touch the patient, whilst keeping 
a reasonable distance across a counter. If the Triage Nurse suspects an infection, the patient 
and any accompanying family or carers will be directed to the Isolation Area entrance of the 
facility. If infection is not suspected, then they will be directed to the normal Emergency Unit 
entrance.  

Patients who are not suspected of airborne infections during pandemic periods and all patient 
during non-pandemic periods will typically be directed to enter the main Emergency Unit. At 
this point prominent signage will point to the Triage area which is the first place the patient 
must visit without waiting for any clerical work. Family members may attend to the separate 
clerical reception for any registrations or insurance checks etc whilst the patient is seen by a 
Triage Nurse. 

At the Triage room, the patient is rapidly assessed
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https://www.doh.gov.ae/-/media/671B3425F92246459530838413860C47.ashx
https://www.cdc.gov/infectioncontrol/guidelines/index.html
http://www.wales.nhs.uk/sites3/Documents/254/HBN%2022%20v2%20ed2005.pdf
http://www.healthdesign.com.au/ihfg
http://www.fgiguidelines.org/
http://www.fgiguidelines.org/
https://www.moid.gov.ae/EPublications/The%20Building%20Regulation%20Facilities%20For%20the%20Disabled-en.pdf
https://www.moid.gov.ae/EPublications/The%20Building%20Regulation%20Facilities%20For%20the%20Disabled-en.pdf
https://www.dha.gov.ae/Documents/HRD/RegulationsandStandards/Polocies/Dubai%20Universal%20Design%20Code%20Final%20Feb%202017.pdf
https://www.dha.gov.ae/Documents/HRD/RegulationsandStandards/Polocies/Dubai%20Universal%20Design%20Code%20Final%20Feb%202017.pdf

